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event, or default from which the des-
ignated period of time begins to run is 
not to be included. The last day of the 
period so computed is to be included 
unless it is a Saturday, Sunday, or fed-
eral legal holiday, in which event the 
period runs until the end of the next 
day that is not a Saturday, Sunday, or 
a federal legal holiday. 

(2) Saturdays, Sundays and federal 
legal holidays shall be excluded from 
the computation of time when the pe-
riod of time allowed or prescribed is 7 
days or less. 

(b) Hours. If the period of time pre-
scribed in an order issued by the OHA 
is stated in hours rather than days, the 
period of time shall begin to run upon 
actual notice of such order, whether by 
verbal or written communication, to 
the person directly affected, and shall 
run without interruption, unless other-
wise provided in the order, or unless 
the order is stayed, modified, sus-
pended or rescinded. When a written 
order is transmitted by verbal commu-
nication, the written order shall be 
served as soon thereafter as is feasible. 

(c) Additional time after service by mail. 
Whenever a person is required to per-
form an act, to cease and desist there-
from, or to initiate a proceeding under 
this part within a prescribed period of 
time after issuance to such person of 
an order, notice or other document and 
the order, notice or other document is 
served solely by mail, 3 days shall be 
added to the prescribed period. 

§ 1003.6 Extension of time. 

When a document is required to be 
filed within a prescribed time, an ex-
tension of time to file may be granted 
by the OHA upon good cause shown. 

§ 1003.7 Service. 

(a) All documents required to be 
served under this part shall be served 
personally or by first class United 
States mail, except as otherwise pro-
vided. 

(b) Service upon a person’s duly au-
thorized representative shall con-
stitute service upon that person. 

(c) Official United States Postal 
Service receipts from certified mailing 
shall constitute evidence of service. 

§ 1003.8 Subpoenas, special report or-
ders, oaths, witnesses. 

(a) In accordance with the provisions 
of this section and as otherwise author-
ized by law, the Director may sign, 
issue and serve subpoenas; administer 
oaths and affirmations; take sworn tes-
timony; compel attendance of and se-
quester witnesses; control dissemina-
tion of any record of testimony taken 
pursuant to this section; subpoena and 
reproduce books, papers, correspond-
ence, memoranda, contracts, agree-
ments, or other relevant records or 
tangible evidence including, but not 
limited to, information retained in 
computerized or other automated sys-
tems in possession of the subpoenaed 
person. 

(b) The Director may issue a Special 
Report Order requiring any person sub-
ject to the jurisdiction of the OHA to 
file a special report providing informa-
tion relating to the OHA proceeding, 
including but not limited to written 
answers to specific questions. The SRO 
may be in addition to any other reports 
required. 

(c) The Director, for good cause 
shown, may extend the time prescribed 
for compliance with the subpoena or 
SRO and negotiate and approve the 
terms of satisfactory compliance. 

(d) Prior to the time specified for 
compliance, but in no event more than 
10 days after the date of service of the 
subpoena or SRO, the person upon 
whom the document was served may 
file a request for review of the sub-
poena or SRO with the Director. The 
Director then shall provide notice of 
receipt to the person requesting re-
view, may extend the time prescribed 
for compliance with the subpoena or 
SRO, and may negotiate and approve 
the terms of satisfactory compliance. 

(e) If the subpoena or SRO is not 
modified or rescinded within 10 days of 
the date of the Director’s notice of re-
ceipt: 

(1) The subpoena or SRO shall be ef-
fective as issued; and 

(2) The person upon whom the docu-
ment was served shall comply with the 
subpoena or SRO within 20 days of the 
date of the Director’s notice of receipt, 
unless otherwise notified in writing by 
the Director. 
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